BITSPHERE

Privacy Policy of Bitsphere Technologies Limited

Effective Date: 15th January 2025

1. Introduction Bitsphere Technologies Limited ("we," "us," or "our") is committed to protecting
the privacy and security of your personal data. This Privacy Policy outlines how we collect, use,
disclose, and safeguard your information when you visit our website or use our services.

2. Information We Collect We may collect and process the following types of personal data:

Contact Information (name, email address, phone number, postal address)
Account Information (username, password, and related credentials)

Payment Information (billing details, payment method, and transaction history)
Technical Data (IP address, browser type, device information, and website usage)
Any other information you voluntarily provide to us

3. How We Use Your Information We use your data for the following purposes:

To provide, operate, and improve our services

To process payments and manage transactions

To communicate with you regarding inquiries, support, and updates
To personalize user experience and enhance our website functionality
To comply with legal obligations and enforce our terms and conditions

4. Sharing of Information We do not sell or rent your personal data. However, we may share
your information with:

e Service providers and partners who assist in business operations
e Law enforcement or regulatory authorities when required by law
e Third parties in connection with business transfers, mergers, or acquisitions

5. Data Security We implement appropriate security measures to protect your personal data
from unauthorized access, loss, misuse, or alteration. However, no system is completely secure,
and we cannot guarantee absolute security.

6. Your Rights You have the right to:

e Access, update, or correct your personal data
e Request deletion of your data under certain conditions
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e Object to the processing of your information
e Withdraw consent where applicable
e Lodge a complaint with a data protection authority

7. Cookies and Tracking Technologies We use cookies and similar tracking technologies to
enhance user experience and analyze website traffic. You can manage cookie preferences
through your browser settings.

8. Third-Party Links Our website may contain links to third-party sites. We are not responsible
for their privacy practices, and we encourage you to review their policies.

9. Changes to This Policy We may update this Privacy Policy periodically. Any changes will be
posted on this page with the updated effective date.

10. Contact Us If you have any questions about this Privacy Policy or wish to exercise your
rights, please contact us at:

Bitsphere Technologies Limited

Address: UNIT 08, 14/F TREASURE CTR 42 HUNG TO RD KWUN TONG HONG KONG
Email Address: 888 AT BITSPHERE DOT COM DOT HK

Phone Number: +852-9744 4058



